
Training and
Development in

Public Engagement



Newcastle University is committed to increasing our
capability and capacity for public engagement and 
we provide a vibrant programme of development
opportunities for staff and students. You can book for 
any of these sessions by visiting: www.engage-ne.org.uk

This training programme is designed by the University’s Engagement Team. As well as
providing training, we offer a range of support to staff and students including:

• advice and guidance on how to link to and work with external stakeholders and the 
wider public

• support for the development and delivery of engagement projects 
• information about events, funding opportunities and news in the field of engagement
• helping to disseminate information, for example, promoting events and projects

You can find out more about what we do at: www.engage-ne.org.uk
You can also follow us on Twitter (@EngageNE)

We would like to thank the University’s Staff Development Unit and our many colleagues
who work across the University to support the personal and professional development 
of staff and students, for their time and expertise in helping to shape this programme.

This training programme is part-funded by HEFCE’s Higher Education Innovation Funding
(HEIF), which aims to support and develop a broad range of knowledge-based interactions
between universities and the wider world, which result in economic and social benefit to the UK. 

The Sessions Key:
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Discover It: these sessions introduce new areas of, or ideas for,
engagement, led by ‘experts by experience’, with a chance for participants
to find out more about a topic, whatever their level of experience.

Debate It: these sessions welcome debate on major issues, theories
and practices of engagement and encourage participants to co-create
ideas, solutions and opportunities.

Do It: these sessions provide practical advice and hands-on
opportunities to learn new skills.



An Introduction to Public
Engagement at Newcastle

Date: Wednesday 21 November 2012
Time: 15:00–16:30
Venue: L1.20, King’s Gate

A wide range of activities carry the label
‘engagement’ and our success in these
activities can impact on student recruitment,
improve the student experience, reinforce
our partnerships with external stakeholders
and strengthen public opinion and support
for the University. At the same time, these
activities can ensure the University provides
a public good, responding to the needs 
of wider society through our teaching 
and research.

This session will help you to:

� Understand engagement as a core
function at Newcastle University

� Understand what we consider to be best
practice in engagement

� Familiarise yourself with the strategies and
resources in place to support and embed
engagement

Research in Context 

Date: Thursday 29 November 2012
Time: 09:00–16:30 (Lunch will be provided)
Venue: L1.20, King’s Gate
OR
Date: Wednesday 3 April 2013
Time: 09:00–16:30 (Lunch will be provided)
Venue: L1.20, King’s Gate

This one-day course, developed from the
Beacons for Public Engagement initiative
and funded by the Research Councils UK,
aims to inspire and support researchers to
explore the social context of their research. 

Why do we do research – what motivates
us personally? Many people have a stake
in our research, but often their perspectives
and values differ from our own. How can we
make sense of, and respond appropriately
to, these different perspectives and values?
This course has been developed for
researchers in the early part of their career,
encouraging them to consider ways of
increasing the impact of their work through
developing effective partnerships.

This course will help you to:

� Develop and benefit from a deeper
understanding of the social context of
your research

� Reflect on the social context of your work
and explore how you might respond to this

� Explore external perspectives on your
research and what informs those
perspectives

� Plan steps that you could take to
increase your engagement with society
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Discover It Session

BOOKA PLACE

BOOKA PLACE

BOOKA PLACE

Discover It Session

http://forms.ncl.ac.uk/view.php?id=3617
http://forms.ncl.ac.uk/view.php?id=3633
http://forms.ncl.ac.uk/view.php?id=3615


Making the Most of the
Media

Date: Wednesday 5 December 2012
Time: 13:30–15:30
Venue: L1.20, King’s Gate
OR
Date: Wednesday 6 March 2013
Time: 13:30–15:30
Venue: L1.20, King’s Gate

Appearing in front of the media can be 
a daunting experience for a researcher.
Whether it’s a newspaper interview, an
invitation to broadcast on radio, or a
television experience, communicating in 
the media is an important way to get your
message across. This session explores
ways to use international, national, regional
and local media to the best effect, and 
how you can work with the University’s
experienced Press Officers.

This workshop is aimed at researchers.

This session will help you to:

� Understand what makes a good story

� Learn fresh techniques for
communicating often complicated issues 

� Understand what you can do to help
your research catch the imagination 
of the media and gain extra coverage

NB: Further media training is available on
request. To discuss, please contact the
University Press Office: 0191 222 7850
press.office@ncl.ac.uk
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Science Busking Workshop

Date: Wednesday 5 December 2012 
Time: 09:00–12:00
Venue: Culture Lab

Why wait around for an audience to turn 
up when you can take the show to them?
Science busking takes live demonstrations
and interpretations to people who may
never have thought of stepping foot in a
science centre or museum. It also presents
some unique challenges – weather, stray
dogs and audiences voting with their feet.
It's very live, very interactive and can be
very rewarding!

This session will help you to:

� Understand science busking and the tips
and tricks involved

� Develop warm-up activities and prepare
for public events

� Understand the importance of safety
when busking

� Tackle fear and learn the power of a smile!

The training is backed up by a busking kit
list, a fully risk-assessed training kit and
busking videos.

There will be the chance to put your newly
developed skills into practice at events such
as the British Science Festival in 2013.

Do It Session

Do It Session

BOOKA PLACE

BOOKA PLACE

BOOKA PLACE

http://www.ncl.ac.uk/staffdev/workshops/details.php?ref=1344846557
http://www.ncl.ac.uk/staffdev/workshops/details.php?ref=1344846557
http://forms.ncl.ac.uk/view.php?id=3626


Evaluating Public
Engagement 

Date: Wednesday 16 January 2013
Time: 09:00–16:30 (Lunch will be provided)
Venue: L1.20, King’s Gate

This one-day course, developed from the
Beacons for Public Engagement initiative,
aims to explore methods for evaluating 
the impact and success of your public
engagement activities. We will learn what
types of evaluation plans work best and
how you might develop your own, including
how to write evaluation questions, how to
identify which evidence collection techniques
might be used with different audiences,
and what benefits might be gained from
your final analysis and report. 

This session will help you to:

� Understand the purpose and role of
evaluation

� Understand the role of evaluation and
reflection throughout the lifespan of 
your project

� Identify an appropriate evaluation
approach and techniques for your
engagement activity

� Use and adapt an evaluation template
and use your evaluation outcomes, 
eg highlighting the impact of your 
work in future funding applications
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Stand-Up Research: 
Bright Club Training

Date: Friday 7 December 2012
Time: 12:00–14:00 
Venue: L1.20, King’s Gate

This session offers an opportunity for
researchers to learn how to talk about their
work in a light-hearted and entertaining
way, without sacrificing any of its quality, 
or ridiculing it. Born out of a collaborative
project at University College London, the
‘Bright Club’ has since spread around the
country and is an innovative and exciting
opportunity for researchers to engage with
new audiences. Participants will have the
opportunity to perform at Newcastle Bright
Club, in the weeks following the training
session. 

This session will help you to:

� Find the ‘funny’ in your research – from
big concepts to the day-to-day life of 
a lab!

� Understand comic timing and stage
techniques

� Perform to an engaged (but critical!)
comedy audience… and make them
laugh!

Do It Session Discover It Session

BOOKA PLACE BOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3618
http://forms.ncl.ac.uk/view.php?id=3637
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Women in STEM: 
Meet the Scientist

Date: Tuesday 29 January, 5 February, 
12 February 2013*

Time: 09:30–12:00 
Venue: Discovery Museum

*participants must attend all three sessions,
and present a ‘Meet the Scientist’ session at
the Discovery Museum between Mar–Sept 2013

Are you passionate about engaging women
in science? As part of Tyne and Wear
Archives and Museums upcoming ‘Women
in STEM’ project, the Discovery Museum
will be holding five ‘Meet the Scientist’
sessions between March and September
2013, to allow members of the public to
hear from and to question practising female
scientists in an informal setting.  

Session one will consist of an introduction
to public engagement work in free-entry,
public museums – exploring the challenges
and opportunities, and how to interact with
different audiences. Session two will allow
participants to observe two science shows
by professional presenters to an invited
schools audience, and will be followed with
a Q & A session with the presenters. The
final session will give participants the
opportunity to design and practise their
own presentations, based on learning from
the first two sessions.

This course will help you to:

� Develop your own style of presentation
� Put your new skills into practice –

presenting a ‘Meet the Scientist’ session
at the Discovery Museum

� Share the experiences that have guided
your studies and career choices with a
wider audience 

As part of the ‘Women in STEM’ project, this training is only
available to women studying or working in STEM subjects.

WWW DOT: The When,
Where and Why of Social
Media 

Date: Friday 18 January 2013
Time: 09:00–11:00
Venue: L1.20, King’s Gate

This interactive session focuses on how to
use social media to enhance engagement
activities and explores how to guard against
reputational risk at an individual and
institutional level. Participants will learn
about the benefits of using social media in
establishing two-way dialogues and gain
skills to connect and collaborate with others,
including stakeholders and other academics
or practitioners as well as the general public.

This session will help you to:

� Understand how to use and integrate
social media platforms suited to your
message and your target audience

� Understand the benefits, pitfalls and
suitability of using social media in
engagement

Do It Session Do It Sessions

BOOKA PLACEBOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3635
http://forms.ncl.ac.uk/view.php?id=3628


7

In September 2013, Newcastle University will host the British Science
Festival. Bringing together hundreds of the UK’s top scientists, science
presenters, journalists and tens of thousands of members of the public,
the British Science Festival is Europe’s largest science event. The
Festival runs for six days from 7–12 September, with events ranging

from lectures and debates to hands-on activities for schools and families, as well as
live music and comedy performances, theatre and exhibitions. For more information 
on how you can be involved, please visit www.ideastakeflight.org

Understanding, Expanding and Diversifying Your Audience
Date: Wednesday 30 January 2013
Time: 15:00–16:30
Venue: L1.26, King’s Gate

Individuals who are successful at
engagement assume the public or ‘audience’
as an equal. This session explores the way
you think about your audience and the
challenges of keeping them engaged in
your events, teaching or research.

This course will help you to:

� Understand the motivations of your
audience

� Learn about barriers to participation 
and ways to address them

Debate It Session

Science Outreach
Date: Tuesday 5 February 2013 
Time: 09:00–16:30 (Lunch will be provided)
Venue: Clore Suite, Great North Museum:
Hancock
OR
Date: Wednesday 6 February 2013 
Time: 09:00–16:30 (Lunch will be provided)
Venue: Clore Suite, Great North Museum:
Hancock

This one-day workshop is aimed at those
interested in starting out in engagement
activity. The focus is on practical sessions,
giving participants opportunities to gain
ideas for simple activities to use, as well 

as encouraging them to think about how 
to communicate their own research to
different audiences. The training day looks
at how to reach different audiences, how
people learn, and how to take part in
diverse events such as science festivals.

At the end of the day, participants prepare
a short presentation on their own area of
work which is presented in a free-choice
environment to the other members on the
course. This gives everyone the opportunity
to put the elements discussed during the
day into practice.

Do It Session

BOOKA PLACE

BOOKA PLACE

BOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3625
http://forms.ncl.ac.uk/view.php?id=3623
http://forms.ncl.ac.uk/view.php?id=3619
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Standing up for Science
Media Workshop

Date: Friday 22 February 2013
Time: 10:30–16:45 (Lunch will be provided)
Venue: L1.20, King’s Gate

We welcome Sense About Science, a
charitable trust that equips people to make
sense of scientific and medical claims in
public discussion. The sessions, usually
staged in London, Manchester and Scotland,
are open to early career researchers in all
sciences, engineering and medicine, and
encourage early career researchers to get
their voices heard in public debates about
science. The workshops address concerns
about speaking to the public and confront
misconceptions about how the media works. 

The workshops consist of three sessions:

� Science and the media: drawing on the
experiences of our panel of scientists,
the participants discuss their fears and
the barriers to communicating science 
to the public, including what happens
when research announcements go
wrong, statistics are manipulated, risk
factors are distorted, or the discussions
become polarised. 

� What journalists are looking for: a
panel of journalists discuss how they
approach stories, balancing the need for
news and entertainment with reporting
science, and the portrayal of science
including polarising debates and
misrepresenting the facts. 

� Standing up for science – the nuts and
bolts: the audience considers what is
there for early career researchers to play
for? Not yet the leaders in the field what
can they do to encourage good science
and evidence in the public domain?

Involving the Public 
in Your Research

Date: Wednesday 13 February 2013
Time: 15:00–16:30
Venue: L1.20, King’s Gate

There is a growing awareness that involving
the public in the research process will
result in research that is more relevant 
and will improve the likelihood that the
research results will be used in the future.
Researchers who are new to or just starting
to involve the public within their research
will benefit from this workshop. Hear from
researchers who have involved members 
of the public in the design and delivery of
their research and some of the University’s
co-creators of research – participants and
users who have been involved in research
at Newcastle.

This session will help you to:

� Begin to understand the term ‘the 
public and people who use services’

� Consider why ‘the public and people 
who use services’ should be involved 
in the research process

� Develop an awareness of the extent 
that stakeholders and communities 
can be included and involved within 
the research process

Debate It Session

Discover It Session

BOOKA PLACE

BOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3620
http://forms.ncl.ac.uk/view.php?id=3638
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Film-Making: Opportunities
at Your Fingertips

Date: Monday 4 March 2013 AND 
Monday 25 March 2013*

Time: 09:30–12:00 
Venue: L1.20, King’s Gate

*participants must attend both sessions

Do you think you could explain your
research in a minute and a half? Or
demonstrate a scientific principle in two
minutes? These workshops will help train
staff and students to make their own short
films and engage others in their work. By
examining how your work relates to society,
we will go through the process of how to
create stories, film them and present them
to an audience using online video and social
media platforms. During the two workshops,
you will address first the nature and technical
method of filming before being given two
weeks to attempt to make your own short
film using technology you may already own
– from smartphones to iPads to flipcams. 
In the second workshop, we will look at and
assess your work, suggesting improvements,
before discussing how to upload to the web
and social media, and online collaboration
tools.

This course will help you to:

� Understand basic film-making principles
and processes

� Learn how to ‘storyboard’ your research 

� Learn basic skills in filming and editing 

Equipment will be loaned to participants
where needed.

Top Ten Mistakes in
Presenting Science to 
Young People and the Public

Date: Tuesday 19 March 2013
Time: 09:30–12:30
Venue: Culture Lab

A high-energy combination of
demonstrations, theory and practical tips
on how best to engage non-specialist
audiences. This interactive presentation 
is based on the principle that sometimes
it’s good to state the blindingly obvious.
You may cringe at some of these howlers,
but we’ve all made them at some point in
our presenting careers. Being an expert 
in any subject creates many challenges
when you try to engage people who do not
share your expertise. Find out what really
interests audiences in any presentation and
how you apply these insights to your public
engagement activities.

Do It Sessions Discover It Session

BOOKA PLACE BOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3627
http://forms.ncl.ac.uk/view.php?id=3629
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Storytelling: Understanding
Who Listens and Why

Date: Wednesday 17 April 2013
Time: 14:30–16:30
Venue: L1.26, King’s Gate

Our body language and voice play an
enormous role in communicating to others
while our material and word choice can
convey an unspoken message. This
session is a fun and dynamic way to get 
to grips with the multitasking elements 
of active listening and performing when
communicating, and explores how the
basics of effective storytelling exert a
powerful influence on the thoughts and
behaviour of our audience.

This session will help you to:

� Undertake active listening

� Prepare for public speaking events 
and lectures

� Use storytelling as a way to convey 
key messages 

Working with Young People
– How to Achieve Effective
Participation 

Date: Friday 12 April 2013
Time: 09:00–12:00 
Venue: L1.20, King’s Gate

This is an interactive session where
participants will have the opportunity to
explore the benefits of youth participation,
as well as look at models of engagement
and the key values and principles of
working with young people.

This session will help you to:

� Co-produce agendas and rules of
engagement with young people

� Create the right environment for working
with young people 

� Understand the motivations and
aspirations of the young people you are
working with

� Develop strategies to engage and
overcome barriers to participation

Do It Session

Do It Session

BOOKA PLACE

BOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3631
http://forms.ncl.ac.uk/view.php?id=3621
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Introduction to Researching with Young People
Date: Friday 19 April 2013
Time: 12:00–16:30 (Lunch will be provided)
Venue: L1.20, King’s Gate

This session will be led by young people
experienced in taking part in research projects
and will explore the work that a number of
local organisations have undertaken in
involving children and young people in
research on critical contemporary issues. 

This session will help you to:
� Understand the relevance of your work

for a young audience

� Explore best practice in youth-led research

� Learn how to communicate with a young
audience – and how to listen!

Date: Wednesday 24 April 2013
Time: 12:00–16:30 (Lunch will be provided)
Venue: L1.20, King’s Gate

This session explores some of the more
challenging aspects of collaborative
research led by or involving community and
voluntary sector partners. Using real-life
examples of ethical challenges, researchers
and their collaborators will talk about how
these were identified and overcome and set
out a number of principles for undertaking
engaged research.

This session will explore the following
questions:

� Who qualifies as an ‘expert’ and what
criteria do we use? 

� What are the rewards for collaboration
and participation and are they equal?

� Should co-inquiry in research make us
rethink authorship? 

� How do participants access the results
of research and how is it presented?

Date: Friday 17 May 2013
Time: 09:30–16:30 (Lunch will be provided)
Venue: L1.20, King’s Gate

Citizen science is scientific research
conducted, in whole or in part, by amateur
or non-professional scientists. This one-day
workshop explores the concept of citizen
science and challenges researchers to find
ways of engaging people in projects linked
to their research.

This session will help you to:

� Understand the process and practice 
of citizen science

� Understand what is in it for scientists
and citizen scientists

� Learn from examples of citizen science
projects

� Identify and recruit local participants

� Use online tools to engage people in
citizen science and maintain their interest
and participation

Discover It Session

Ethics and Principles of Engaged Research

Debate It Session

Citizen Science

Discover It Session

BOOKA PLACE

BOOKA PLACE

BOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3630
http://forms.ncl.ac.uk/view.php?id=3636
http://forms.ncl.ac.uk/view.php?id=3632


Engaging People Series: The Socratic
Method 
Date: Wednesday 8 May 2013
Time: 14:00–16:00
Venue: L1.26, King’s Gate

This session explores a form of inquiry and
debate between individuals with opposing
viewpoints, based on asking and answering
questions to stimulate critical thinking and 
to illuminate ideas.

Engaging People Series: Group
Facilitation
Date: Wednesday 22 May 2013
Time: 14:00–16:00
Venue: L1.26, King’s Gate

This session looks at how an individual
might support a group that needs to reach
decisions by focusing on the process (how
decisions are reached) rather than the
content (what decision is reached).

Engaging People Series: Knowledge Café
Date: Wednesday 5 June 2013
Time: 14:00–16:00
Venue: L1.26, King’s Gate

This session explores a type of event or
workshop which aims to provide an open
and creative conversation on a topic of
mutual interest to share collective knowledge,
ideas and insights, and gain a deeper
understanding of the subject and the
issues involved.

Engaging People Series: Open Spaces
Date: Wednesday 19 June 2013
Time: 14:00–16:00
Venue: L1.26, King’s Gate

Open Space is an approach for hosting
meetings or conferences that focus on a
specific and important purpose or task –
but beginning without any formal agenda,
beyond the overall purpose or theme. This
session explores the format, which includes
how the agenda is co-created by meeting
or conference participants at the beginning
of their event.

Engaging People Series

The following sessions, facilitated by Newcastle Philosophy Society who have been
delivering café events on academic topics for a number of years, are designed to give
researchers and academics the skills needed to share knowledge and expertise in a variety
of formats and settings. The sessions can be taken as individual workshops.

Further Information:

University Engagement Team, Public Relations Directorate,
Newcastle University, King’s Gate, Newcastle upon Tyne, NE1 7RU

Telephone: 0191 222 8312

Discover It Session

BOOKA PLACE

http://forms.ncl.ac.uk/view.php?id=3622



